The results shows that central route has more significant impacts on perceived usefulness than peripheral route and CFIP (Concern for Information Privacy) weaken the relationship of acceptance intention and perceived usefulness.
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실증 분석

자료의 수집 및 분석 방법
It would be easy for me to become skillful at using IoT Service. I would find the IoT Service easy to use. Learning to operate the IoT Service is easy for me.
Argument Quality
The information provided during the IoT Service training session was informative. 
People who are important to me think that I should use IoT Service. The senior management of this business has been helpful in the use of IoT Service.
In general, the organization has supported the use of IoT Service.
CFIP Collection
It usually bothers me when IoT Service entities ask me for personal information.
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Angst and Agarwal(2009) Lee et al.(2013) When IoT Service entities ask me for personal information, I sometimes think twice before providing it. It bothers me to give personal information to so many IoT Service entities. I'm concerned that IoT Service entities are collecting too much personal information about me.
Improper Access
IoT Service entities should devote more time and effort to preventing unauthorized access to personal information.
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Angst and Agarwal(2009) Lee et al.(2013) Computer databases that contain personal information should be protected from unauthorized access no matter how much it costs. IoT Service entities should take more steps to make sure that unauthorized people cannot access personal information in their computers.
Secondary Use
IoT Service entities should not use personal information for any purpose unless it has been authorized by the individuals who provided the information.
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Angst and Agarwal(2009) Lee et al.(2013) When people give personal information to a company for some reason, the company should never use the information for any other reason. IoT Service entities should never sell the personal information in their computer databases to other IoT Service entities. Service entities should never share personal information with other IoT Service entities unless it has been authorized by the patient who provided the information.
Perceived Usefulness
Using IoT Service in my job will increase to make my work faster. 
